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[bookmark: _Toc221126436]Purpose of the Manual
This document provides guidance and more detailed information on the data reporting requirements as set out in Regulation ECB/2020/59 on payments statistics amending Regulation ECB/2013/43 of the European Central Bank (ECB) of 1 December 2020 concerning payment statistics, hereinafter referred to as “the Regulation”. This document aims at providing the Reporting Agents a clear and consistent understanding of the statistical requirements. In case of (perceived) conflict between this document and the ECB’s manual on payment statistics reporting, then the latter supersedes.
In addition, the Central Bank of Cyprus (hereinafter to be referred to as “CBC”), hereby, prescribes the timeliness of the reporting, the format of the reporting and other general reporting requirements. This is in accordance to the provisions of the Regulation stipulating that the detailed implementation of the collection of statistical information from Reporting Agents to national central banks (NCBs) is organised at a national level under the responsibility of the relevant NCB.
The remainder of this document is organised as follows: 
Section 2 contains information on the scope of the collection of Payment Statistics;
Section 3 summarises general reporting requirements;
Section 4 covers technical information with regards to the collection of Payment Statistics; 
Section 5 provides guidance and a detailed description of the attributes included in the reporting;
Section 6 includes the cross checks between the semi-annual data and the corresponding quarterly data submitted for the same year;
Section 7 describes the revision policy;
Section 8 lays down the infringement procedures in cases of non-compliance with statistical reporting requirements;
[bookmark: _Toc221126437]Scope of the collection of statistical information
The Regulation is legally binding on all payment service providers (PSPs) and payment system operators (PSOs). PSPs include credit institutions (CIs), e-money institutions (EMIs), payment institutions (PIs), post office giro institutions, EU Member States or their regional or local authorities when not acting in their capacity as public authorities and the national central banks and the ECB when not acting in their capacity as monetary authority or other public authorities[footnoteRef:1]. [1:  Article 1 of ECB Directive (EU) 2015/2366 on payment services (PSD 2).] 

The CBC shall collect statistical information from all resident PSPs (i.e. PSPs incorporated and located in Cyprus), including subsidiaries that are located in Cyprus of parent companies located outside Cyprus, and branches located in Cyprus of institutions that have their head office outside Cyprus. 

[bookmark: _General_reporting_requirements][bookmark: _Toc221126438]General reporting requirements
[bookmark: _Toc221126439]Implementation
The Regulation will be applicable from 1 January 2022. Therefore, the data reporting requirements prescribed in this document shall take effect from the reporting periods starting on 1 January 2022. 
[bookmark: _Toc221126440]Frequency and timeliness 
Frequency 
Statistical data will no longer be collected on an annual basis, but rather on a quarterly and half-yearly basis by all PSPs, and PSOs.
The first reporting shall include quarterly data for the reference period Q1 2022 and semi-annual data for the reference period H1 2022.
Timeliness
Quarterly reporting templates are to be transmitted to the CBC by the last working day of the month after the end of each quarter, whereas semi-annual reporting templates are to be sent by the last working day of the third month after the end of the calendar half-year.
[bookmark: _Toc221126441]Level of reporting and ECB data transmission
The CBC shall manage harmonised data collections at national level. Each Reporting Agent shall submit statistical data on a quarter and semi-annual basis to the CBC. The ECB shall receive only aggregated national data by the CBC. The ECB shall then compile the statistical information at European Union and euro area levels, and individually, for each member state of the European Union.
[bookmark: _Reporting_requirements][bookmark: _Toc221126442]Reporting requirements 
Statistical information shall be reported to the CBC using standardised reporting templates in excel format. The statistical information contained therein is outlined in Figure 1. Indicatively, Tables 1, 2, 3, 4a, 5a, 6 and 9 should be reported by PSPs, while Tables 7 and 8 should be reported by PSOs. It is noted that Tables B and C are solely addressed to the operations of the CBC, and not to the operations of the PSPs. Therefore, Tables B and C should only be reported by the CBC. 
For the collection of the statistical information, reporting agents should complete three reporting templates two for the semi-annual reporting, and one for the quarterly reporting. The semi-annual reporting templates includes information on Tables 1, 2, 3, 4a, 5a, 6, 7, 8, B and C whereas the quarterly reporting template includes information on Table 9.

Figure 1
Reporting requirements per Reporting Agent
	Reporting frequency
	Name of 
Reporting 
template
	Statistical information
	Reporting Agent

	Semi-annually
	PAYSTS2_
MASTER_
TEMPLATE_
SEMI-ANNUAL
	[bookmark: _Ref88719588]Table 1: Institutions offering payment services to non-monetary financial institutions[footnoteRef:2] (non-MFIs) [2:  Payment services offered to monetary financial institutions as well as payment transactions involving monetary financial institutions should be excluded. You may query monetary financial institutions inside the European Union here (ECB daily data). This list does not include the monetary financial institutions registered in countries outside the European Union. ] 

(refers to worksheets 1.1-1.3)
Includes breakdowns showing number of overnight deposits, number of payment accounts, number of e-money accounts and outstanding value on e-money storages issued. In addition, breakdowns showing the number of clients of account information service providers (AISPs) and the number of accounts accessed by AISPs are included. The number of accounts accessed by AISPs is reported by the ASPSP while the AISPs report the number of their clients.
	The CY PSP that holds payment accounts

	
	
	Table 2: Card functions (refers to worksheet 2)
Includes the number of cards issued by PSPs resident in the country. Data on cards are compiled with a breakdown by function of the card and within the function of the card with a breakdown by card scheme.
	The CY PSP that issues cards[footnoteRef:3] [3:  Irrespective of the residency of the card holder or the location where the account associated with the card is administered.] 


	
	
	Table 3: Card accepting devices 
(refers to worksheet 3)
Includes the number of terminals provided by PSPs resident in the country. Data on terminals distinguish between ATMs, point-of-sale (POS) and e-money card terminals and are further broken down by the terminal function.
	The CY PSP that provides terminals[footnoteRef:4] [4:  The entity which provides the terminals, regardless of the ownership over the terminals.] 


	
	
	Table 4a: Payment transactions involving non-MFIs2   (refers to worksheets 5-12.6)
Includes the number and value of payment transactions sent and received by non-MFIs through PSPs resident in the country broken down between remote and non-remote transactions. Transactions are compiled by payment service, initiation channel and within payment schemes with a breakdown between strong customer authentication (SCA) and non-strong customer authentication (non-SCA). For transactions authenticated via non-SCA the reasons for authentication via non-SCA are provided.
	The CY PSP that offers or accepts the payment services 
(more information is available in Figure 3 of Table 4a)

	
	
	Table 6: Payment transactions per type of terminal involving non-MFIs2 (refers to worksheet 4)
Includes the number and value of payment transactions sent by non-MFIs through PSPs. Transactions are compiled by type of terminal involved, with a geographical breakdown. Number and value of over-the-counter (OTC) cash withdrawals and deposits are also included, as are the number and value of cash advances at POS terminals.
	The CY PSP that provides terminals

	
	
	Table 7: Participation in selected payment systems
(refers to worksheet 15)
Refers to the number of participants in each payment system located in the country, distinguishing direct and indirect participants and within direct participants with a breakdown by type of institution.
	The CY PSO

	
	
	Table 8: Payments processed by selected payment systems  (refers to worksheet 16)
Refers to payment transactions processed through a payment system and is reported by the institution that operates a payment system i.e. PSO.
	The CY PSO

	Semi-annually
	PAYSTS2_
MASTER_
TEMPLATE_
FRAUDULENT_
SEMI-ANNUAL
	Table 5a: Fraudulent payment transactions involving non-MFIs2  (refers to worksheets 1-7.06)
Includes the number and value of fraudulent payment transactions sent and received by non-MFIs through PSPs resident in the country. Transactions are compiled by payment service, initiation channel and within payment schemes with a breakdown by fraud origin and a breakdown between strong customer authentication (SCA) and non-strong customer authentication (non-SCA). For transactions authenticated via non-SCA, the reasons for the authentication via non-SCA are provided.
	The CY PSP that offers or accepts the payment services 
(more information is available in Figure 3 of Table 4a)

	Quarterly data
	PAYSTS2_
MASTER_
TEMPLATE_ QUARTER
	Table 9: Quarterly reporting of payment transactions involving non-MFIs2 (refers to worksheets 1-5)
Includes the number and value of payment transactions sent by non-MFIs.
	The CY PSP that offers or accepts the payment services


[bookmark: _Toc221126443]Derogations
To enable a single data flow with regards to payment statistics reporting, derogations are not envisaged in Cyprus. Therefore, all PSPs should submit the statistical information on a quarterly and semi-annual basis.
[bookmark: _Toc221126444]Technical information 
1. [bookmark: _Toc221126445]Reporting Currency
The reporting currency shall be Euro.
[bookmark: _Toc221126446]Exchange rates
Flows (i.e. value of transactions), in a currency other than euro, are to be converted into euro using the exchange rate applied or applicable at the time of the transaction. Alternatively, if exchange rate applied or applicable at the time of the transaction is not available, the ECB ‘average exchange rate’ of the relevant period should be used. This is applicable in particular for Tables 1, 4a, 5a, 6, 8 and 9.
The ECB ‘average exchange rate’ can be found in the web link Euro foreign exchange reference rates.  You need to scroll down to find the currency you want, select it and then indicate the period you want.
[bookmark: _Toc221126447]Units of measurement 
Figure 2 provides a simplified overview of the units of measurement for each table in the reporting template.
Figure 2
Units of measurement
	Statistical information
	Units of measurement

	Tables 1, 2, 3 and 7
	End of period, original units

	Tables 1, 4a, 5a, 6, 8 and 9
	Total for the period, actual number of transactions; actual value of transactions in EUR rounded to the nearest whole number (do not include fractions, or decimals) 


[bookmark: _Toc221126448]Data transmission
Reporting Agents shall complete and submit the excel-reporting templates through the e-business (FX) platform of the CBC. Concerning the semi-annual reporting templates, the Reporting Agents should submit first the reporting template ‘PAYSTS2_MASTER_TEMPLATE_SEMI-ANNUAL’ and then proceed with the submission of the reporting template ‘PAYSTS2_MASTER_TEMPLATE_FRAUDULENT_SEMI-ANNUAL’. In other words, the submission of the reporting template ‘PAYSTS2_MASTER_TEMPLATE_SEMI-ANNUAL’ should come before the submission of the reporting template ‘PAYSTS2_MASTER_TEMPLATE_FRAUDULENT_SEMI-ANNUAL’.
[bookmark: _Toc221126449]Data validation_formulas
The reporting templates contain several built-in controls and validations (in the form of restricted lists of values, predefined excel validations and formulas) to assist the Reporting Agents in the preparation of valid and consistent data. 
For the successful submission of the excel templates to the CBC, all errors must be resolved before loading to the FX platform. A summary of the errors is presented in the ‘Index’ sheet. Zero (0) indicates no errors, whereas 1 or more indicates the number of errors. Detailed analysis of each error is found in each schedule. Also, additional controls are applied upon the data loading in the CBC database (2nd level controls).

[bookmark: _Toc221126450]Guidance and detailed description of the attributes included in the reporting
The CBC has designed three specialised excel-templates in a predefined structure and format for the collection of Payment Statistics, two for the semi-annual reporting[footnoteRef:5], and the other for the quarterly reporting (refer to section 3 d.). Each excel template includes of multiple excel-sheets (schedules). In the first sheet of each excel-template there is an ‘Index’ indicating the number of validation errors.  [5:  It is noted that the reporting template ‘PAYSTS2_MASTER_TEMPLATE_SEMI-ANNUAL’ should be submitted before the reporting template ‘PAYSTS2_MASTER_TEMPLATE_FRAUDULENT_SEMI-ANNUAL’.] 

Index
The following general information shall be reported by the Reporting Agent in the ‘Index’ sheet: 
· Institution short name: should use the organisation name included in the FX platform (i.e. the acronym), e.g. BOC
· Reference period: should select from the drop-down list the end date (dd/mm/yyyy) of the reporting period e.g. 31/03/2022 for the 1st quarterly reporting of year 2022
· Institution type: should select from the drop-down list the type of your institution (i.e. Credit institution, Payment institution, E-money institution)
· Legal Entity Identifier: should include the unique LEI code for your institution. In case of branches of credit institutions with no LEI, please include the LEI of your parent company 
Detailed instructions on the completion of the information are given below.

[bookmark: _Toc221126451]Semi-annual reporting 
The semi-annual reporting relates to Tables 1, 2, 3, 4a, 5a, 6, 7 and 8. 
· [bookmark: _Toc221126452]PAYSTS2_MASTER_TEMPLATE_SEMI-ANNUAL

· Table 1: Institutions offering payment services to non-monetary financial institutions (non-MFIs2) (refers to worksheets 1.1-1.3)
It is noted that categories “overnight deposits”, “e-money accounts” and “payment accounts” are not mutually exclusive.

	Number of overnight deposits[footnoteRef:6] [6:  Overnight deposits are deposits which are convertible into currency and/or which are transferable on demand without significant delay, restriction or penalty. Included are:
(a) balances (interest-bearing or not) which are immediately convertible into currency on demand or by close of business on the day following that on which the demand was made, without any significant penalty or restriction, but which are not transferable; 
(b) balances (interest-bearing or not) representing prepaid amounts in the context of “hardware-based” or “software-based” e-money, e.g. prepaid cards; 
(c) loans to be repaid by close of business on the day following that on which the loan was granted.] 

	The breakdown includes the number of overnight deposits held by non-MFIs2. Deposits redeemable at notice, as well as transferable/ non transferrable overnight deposit accounts with zero or negative balances are excluded from overnight deposits. It includes, but is not limited to, the ‘Number of transferable overnight deposits’[footnoteRef:7] and the ‘Number of internet/PC-linked overnight deposits’[footnoteRef:8]. The latter two are not mutually exclusive. The ‘Number of internet/PC-linked transferable overnight deposits’ is a sub-item of both ‘Number of transferable overnight deposits’ and ‘Number of internet/PC-linked overnight deposits’. [7:  Transferable overnight deposits are directly transferable on demand to make payments by commonly used means such as credit transfer, direct debit, credit or debit card, e-money transaction, cheque or similar means without significant delay, restriction or penalty. Deposits only used for cash withdrawal and/or deposits from which funds can only be withdrawn or transferred through another account of the same owner are not to be included as transferable deposits.
The accounts are only counted as transferable overnight deposits if the deposit in the account is greater than zero.]  [8:  Number of internet/PC-linked overnight deposit accounts held by non-MFIs, which the account holder can access and use electronically via the internet or with PC banking applications via dedicated software and dedicated telecommunication lines. It refers to both transferable and non-transferable deposits.] 


	Number of payment accounts[footnoteRef:9] [9:  Refer to Article 4(12) of Directive (EU) 2015/2366.  ] 


	Includes all kinds of accounts involved in the payment process, i.e. these are the accounts held in the name of the client and the ones used for the execution of payment transactions. Transferable overnight deposits as well as transferable overnight deposit accounts with zero or negative balances should be included in payment accounts (non-transferable overnight deposits are excluded). The same applies to e-money accounts and also credit card accounts with a credit feature. Deposits redeemable at notice[footnoteRef:10] are excluded, as are overnight deposits that are non-transferable. Investment accounts are not always included in payment accounts (e.g. it would be possible for a CI to additionally operate an investment account as a payment account).  [10:  Refer to the Regulation ECB/2013/33, Annex II, Table 1, point 9.3. ] 


	Number of e-money accounts[footnoteRef:11] [11:  An account, which stores e-money, and its holder can use its balance to make payments and transfer funds between accounts.] 

	Include the number of e-money accounts.
E-money institutions report number of e-money accounts, regardless of whether for a safeguard reason clients funds are held on the name of the issuing e-money institution with another PSP.

	Outstanding value on e-money storages issued 
	Include the value of e-money issued by electronic money issuers and held by entities other than the issuer.
This includes balances on e-money accounts and e-money loaded to cards with an e-money function on which e-money can be stored directly.

	Account Information Services Providers (AISPs)[footnoteRef:12] - Number of clients [12:  As defined in Article 4(19) of Directive (EU) 2015/2366.] 

	[bookmark: _Ref95804109]Report the number of payment service users (PSUs[footnoteRef:13]) to whom the AISP offers its services. AISPs that are CIs or PIs report the number of clients who have signed up for account information services and who were clients on the last day of the reporting period, regardless of whether those clients have used the services and regardless of the payment account type[footnoteRef:14] for which account information services are provided. The geographical breakdown refers to the residency of the PSU[footnoteRef:15] in each individual EEA member, with a separate total for countries outside the EEA. [13:  As specified in Annex 2 of the EBA Guidelines, for the purpose of the reporting requirements under the Guidelines, the PSU should be understood as the payer in the context of credit transfers and cards payment reported by issuers, as the payee in the context of card payments reported by acquirers and as an account holder in the context of cash withdrawals.]  [14:  Joint accounts or trust accounts.]  [15:  One possible source of information allowing the reporting agent to retrieve the relevant data could be to access the information based on the identification performed by the AISPs as part of the customer due diligence process. Another proxy could be to identify the PSU’s IP address and source its residency using that information.] 


	Account Servicing Payment Services Providers (ASPSPs)[footnoteRef:16] - Number of payment accounts accessed by AISPs [16:  Refer to Article 4(17) of Directive (EU) 2015/2366.] 


	Report the number of different accounts accessed by (domestic and non-domestic) AISPs in the reporting period. ASPSPs should report the number of payment accounts accessed by (domestic and non-domestic) AISPs during the reference period. For reporting purposes each account is counted only once, even if it is accessed multiple times, but accounts must be accessed at least once in the reference period to be included in the reporting. The geographical breakdown refers to the country (residency) of the AISPs[footnoteRef:17] in each individual EEA member, with a separate total for countries outside the EEA. If several AISPs are accessing one account, double-counting has to be avoided, and the location of the AISP which has accessed the account the most should be reflected in this geographical breakdown. In case two (or more) AISPs have accessed a certain account equal number of times during the reference period, the reporting entity should report the country of the AISP which last accessed the account. [17:  In principle the ASPSP reports the location of the branch if this is a cross-border branch (but not the location of the headquarter). If the AISP operates directly (not through a branch), then the country in which it has been licensed should be reported.] 





· [bookmark: _Table_2:_Card]Table 2: Card functions (refers to worksheet 2)
The total number of cards[footnoteRef:18] in circulation that the cardholder can use in payment transactions should be reported, irrespective of when they were issued, whether the cardholder has activated them or how actively they are used. Expired or withdrawn cards are not included.  [18:  For cards with more than one card number, each unique card number is counted, irrespective of the form of that card (physical card, another device such as a smartphone or key tag or virtual without physical device).] 

Cards issued by merchants, i.e. retailer cards, are not included, unless they have been issued in cooperation with a PSP, i.e. they are co-branded. 
Prepaid cards are only considered to be e-money cards if there is a claim on the issuer of the e-money[footnoteRef:19] (i.e. the funds that can be accessed and transferred using the card). [19:  Refer to the Electronic Money Directive (Directive 2009/110/EC).] 


	Cards with a cash function

	Include the number of cards issued by a resident PSP which can be used to withdraw and/or deposit cash to an ATM. 
Cards with an e-money function which gives access to e-money stored on e-money accounts offer both a cash withdrawal function and payments via POS and are also included in this section.
Cards with an e-money function (e.g. prepaid cards), or cards which only allow initiating payment transactions, or cards which are only used to withdraw and/or deposit cash at ATMs and which are not on the name of the payer are excluded. 

	Cards with a payment function (except cards with an e-money function only)
	[bookmark: _Ref75439911][bookmark: _Ref75439932][bookmark: _Ref75439942]Include the number of cards issued by a resident PSP which have at least one of the following functions: debit[footnoteRef:20], delayed-debit[footnoteRef:21], credit[footnoteRef:22] function. If a ‘card with a payment function (except cards with an e-money function only)’ offers several functions (multifunctional cards), it is counted in each applicable sub-category. Therefore, the total number of cards with a payment function may be smaller than the sum of the sub-categories. [20:  A card with a debit function enables the cardholder to initiate payment transactions where each single debt incurred is credited to the account of the payer without any significant delay.]  [21:  The distinguishing feature of a card with a delayed debit function, in contrast to a card with a credit function or a debit function, is the contractual agreement granting a credit line but including an obligation to settle the debt incurred at the end of a pre-defined period without charging interest rates. It is commonly referred to as a ‘charge card’. ]  [22:  A card with a credit function enables the payer to initiate transaction, where the amount of the transaction is debited in full or in part at a pre agreed date to the payer, in line with a prearranged credit facility, with or without interest.] 

[bookmark: _Ref72059832][bookmark: _Ref75439449]Cards with only an e-money function (e.g. prepaid cards) are excluded.  The number of cards with a payment function are broken down further by payment card-scheme (PCS)[footnoteRef:23] and card function. Each resident PSP should complete the applicable PCS and include information per card function. Co-badged card-based payment instruments are counted in each of the applicable PCS. Therefore, the total number of ‘cards with a payment function’ may be smaller than the sum of cards reported per PCSs.  [23:  PCSs may include domestic and international schemes. International schemes are Visa (e.g. Visa Credit, VPay), MasterCard (e.g. Maestro, MasterCard), American Express, Diners Club, China Union Pay, Discover and JCB.] 


	Cards with an e-money function
	Include the total number of cards issued with an e-money function. They do not include (gift) vouchers which are only accepted by a limited number of merchants. Monetary value stored on specific prepaid instruments does not represent electronic money if the instruments are designed to address precise needs and can be used only in a limited way[footnoteRef:24]. [24:  Such instruments may include store cards, petrol cards, membership cards, public transport cards, meal vouchers or vouchers for services. These cards and transactions with these cards should not be reported.] 

A ‘Card with an e-money function’ can be either a ‘Card on which e-money can be stored directly’[footnoteRef:25] or a ‘Card which gives access to e-money stored on e-money accounts’[footnoteRef:26]. These two categories are mutually exclusive. [25:  E-money held on a card in the e-money holder’s possession. This is the number of prepaid cards that can be purchased without having an account.
Under this type of e-money card, the e-money is stored on the card itself (hardware-based). Consequently, if the card is lost, where the e-money is stored directly on the card, the user will lose his or her funds.]  [26:  Cards linked to e-money (card) accounts. Under this type of e-money card, the e-money is stored on e-money accounts (software-based) meaning that the e-money is stored on a server (in which case the card gives access to the server). Consequently, even if the card is lost, if the card accesses the e-money stored on the server, i.e. his or her e-money account, it is possible to issue a new card to access the funds.] 

‘Cards with an e-money function which have been loaded at least once’[footnoteRef:27] is a sub-category of ‘Card on which e-money can be stored directly’. [27:  All cards that have been loaded are reported under this item, irrespective of when exactly this loading took place (not necessarily during the reference period). Only cards still valid at the end of the reporting period should be reported.] 


	Total number of cards (irrespective of the number of functions on the card)
	Include the total number of physical cards in circulation, irrespective of when they were issued or how actively they are used.  Cards with multiple functions should be counted only once. Cards which are posted to the cardholder for the purpose of a regular re-issue on account of the card’s limited period of validity are not counted.
Total number of cards (irrespective of the number of functions on the card) is broken down into ‘Cards with a combined debit, cash and e-money function’[footnoteRef:28] and ‘Cards with a contactless payment function’[footnoteRef:29]. These subcategories are not mutually exclusive. [28:  All valid cards in circulation that have all of these functions are included. Basically, the card itself combines the three functions, i.e., there are separate card numbers connected to separate accounts (one card number to an e-money account and another one to a current account and on top – cash function is also offered), regardless of whether physically these card numbers, respectively functions, are combined by one plastic only. According to part 2.1.(6) of Annex I to the PAY Regulation, such combined cards are also reported in each of the sub-categories for “debit card”, “cards with a cash function” and “cards with an e-money function”.]  [29:  All cards that enable the PSU to make contactless payments are included. Physical and digitalised cards are also included.  ] 



[bookmark: _Table_3:_Card]

· Table 3: Card accepting devices (refers to worksheet 3)
The resident PSP that provides terminals should report this information (in case the said institution is a non-PSP, then the acquirer should report the terminal along with the acquiring transactions at these terminals). All active physical terminals at which transactions are acquired by resident PSPs, including all terminals located in Cyprus and terminals located outside Cyprus should be reported (virtual terminals should be excluded). This is further broken down by the location of the terminal in each individual EEA member, with a separate total for countries outside the EEA. Each terminal is counted individually even if several terminals of the same type exist at one merchant location. 
	ATMs
	Include the number of ATMs owned by a resident PSP. Cash recycling machines are included in the reporting of ATMs. Bulk deposit machines are not included. If an ATM offers more than one function, it is counted in each applicable sub-category. Therefore, the total number of ATMs may be smaller than the sum of the sub-categories. The sub-categories are ‘ATMs with a cash withdrawal function’[footnoteRef:30], ‘ATMs with a credit transfer function’[footnoteRef:31] and ‘ATMs accepting contactless transactions’[footnoteRef:32]. [30:  ATMs which allow authorised users to withdraw cash from their accounts using a card-based payment instrument.]  [31:  ATMs which allow authorised users to make credit transfers using a card-based payment instrument. ATMs allowing users to pay utility bills are included. The customer uses his/her card only to identify himself/herself to the machine, but the credit transfer order is placed physically in the terminal.]  [32:  Include ATMs that allow the PSU to withdraw or deposit cash or initiate a payment transaction using the contactless function of their cards.] 


	POS terminals
	Include the number of POS[footnoteRef:33] owned by a resident PSP. Physical point of interactions (POI) are included in the item while virtual POI are excluded. Only terminals which accept at least card-based payment instruments are included. Terminals may also accept e-money. mPOS[footnoteRef:34] solutions used via physical devices should be also counted and reported in the number of POS. [33:  POS terminals include attended and unattended terminals (e.g. terminals for paying gas or parking tickets).]  [34:  An mPOS (mobile point of sale) is a smartphone, tablet or dedicated wireless device that performs the functions of a cash register or electronic POS terminal wirelessly.] 

EFTPOS terminals[footnoteRef:35] [35:  An EFTPOS (Electronic Funds Transfer at the Point of Sale) terminal captures payment information by electronic means. It may include unattended terminals. EFTPOS terminals is a subcategory of POS terminals.] 

EFTPOS terminals are broken down into those ‘accepting contactless transactions’[footnoteRef:36] and those ‘accepting e-money card transactions’ [footnoteRef:37]. These subcategories are not mutually exclusive. [36:  Includes POS terminals that allow the PSU to initiate a payment using the contactless function of the card.]  [37:  A POS terminal that can accept both card-based and e-money payments. E-money card terminals only accepting e-money payments are not included. EFTPOS terminals accepting e-money card transactions are also included in the item ‘e-money card accepting terminals’. The opposite does not hold true.] 


	E-money card terminals
	Include the number of all terminals at which a payer can pay using a card with an e-money function. This item also includes – but is not limited to – ‘POS terminals accepting e-money card transactions’. E-money card terminals are broken down into ‘E-money card – loading and unloading terminals’[footnoteRef:38] and ‘E-money card – accepting terminals’[footnoteRef:39]. These subcategories are not mutually exclusive.  [38:  Terminal allowing the transfer of e-money value from an electronic money issuer to the holder of a card with an e-money function and vice versa, i.e. loading and unloading.]  [39:  Terminal allowing holders of e-money on a card with an e-money function to transfer e-money value from their balance to the balance of the merchant or other beneficiary. If all e-money card-accepting terminals are POS terminals, meaning, if each e-money card-accepting terminal also accepts debit, delayed debit or credit cards, then the number of POS terminals accepting e-money transactions is equal to the number of e-money card accepting terminals. ] 



[bookmark: _Table_4a:_Payment]

· [bookmark: _Table_4a:_Payment_1]Table 4a: Payment transactions involving non-MFIs2  (refers to worksheets 5-12.6) 
All indicators in this table refer to payment transactions[footnoteRef:40] initiated by non-MFIs to any counterparty or by PSPs if the counterparty is a non-MFI (i.e. a payment transaction involving non-PSP on either one or both ends of a transaction). For the purpose of payments statistics, all PSPs are excluded from the ‘non-MFIs’ sector. This includes: (a) payment transactions which take place between two accounts held at different PSPs and which are executed with the use of an intermediary, i.e. where payments are sent to another PSP or to a payment system; and (b) payment transactions which take place between two accounts held at the same PSP, e.g. on-us transactions, with the transaction being settled either on the accounts of the PSP itself, or with the use of an intermediary, i.e. another PSP or a payment system.  [40:  An act, initiated by the payer or on his behalf or by the payee, of placing, transferring or withdrawing funds, irrespective of any underlying obligations between the payer and the payee.] 

Payment transactions are broken down by payment service used and by the scheme processing the transaction. Separate reporting for remote and non-remote transactions is indicated where necessary. The geographical breakdown is based on the location of the counterparty[footnoteRef:41] in each individual EEA member, with a separate total for countries outside the EEA. For card-based payment transactions and cash withdrawals, the residency of the counterparty[footnoteRef:42] and the location of the POS101 are reported together.  [41:  In transactions other than card-based payment transactions and cash withdrawals, the two parties involved are usually the payer’s PSP and the payee’s PSP. ]  [42:  For card-based transactions, the residency of the counterpart refers to either the residency of the issuing PSP or the acquiring PSP. If the card issuing PSP is the Reporting Agent, the counterparty is the acquiring PSP (‘acquirer’). If the acquiring PSP is the Reporting Agent, the counterparty is the issuing PSP (‘issuer’) (refer to Interchange Fee Regulation (EU) 2015/751).] 

The direction of the flow of funds depends on the payment service and the initiation channel used: 
a) for credit transfers, money remittances, e-money payments and similar transactions where the payer initiates the transaction, the sending participant is also the sender of funds and the receiving participant the recipient of funds; 
b) for direct debits, cheques, e-money payments and similar transactions where the payee initiates the transaction, the sending participant is the recipient of funds and the receiving participant the sender of funds; 
c) for card-based payment transactions, although the payee initiates the transaction, the treatment followed within this Regulation corresponds to that where the payer initiates the transaction.
Figure 3 provides a simplified overview of the flow of transactions concerning ‘Payment transactions_sent’ and ‘Payment transactions_received’.
Figure 3
Flow of transactions
	Information is reported by

	Payment service
	Payment transactions_Sent
	Payment transactions_Received

	Credit transfers
	The Payer’s PSP
	The Payee’s PSP

	Direct debits
	The Payee’s PSP
	The Payer’s PSP

	Card-based payment transactions
	The Payer’s PSP
	The Payee’s PSP

	Cash withdrawals
	The Card issuing PSP
	n/a

	E-money payment transactions
	The PSP when the payer initiates the transaction
	The PSP when the payee initiates the transaction

	Cheques
	PSP on payee’s side
	PSP on payer’s side

	Money remittances
	The Payer’s PSP
	The Payee’s PSP

	Other payment services
	The Payer’s PSP
	The Payee’s PSP

	Payment initiation services
	The Payer’s PSP
	n/a

	Other services (not included in Directive (EU) 2015/2366)
	The Payer’s PSP
	n/a



In relation to bulk payment transactions, each individual payment transaction is counted. 
Cancelled transactions are not counted, whereas rejected transactions which result in actual transactions, are counted, i.e. reported. In the special case of lack of funds on the customer’s account, rejected credit transfers should not be counted, as they are rejected in the customer bank sphere on the sending side (which does not result in an actual transaction). By contrast, in this same case of lack of funds, rejected direct debits should be counted, as they are rejected in the interbank sphere on the receiving side (in this case an actual transaction is made and later rejected). 
A reverse POS transaction is the opposite of a card-based payment transaction at a POS terminal. The retailer's PSP (initial acquiring PSP) and, where needed, the issuer report the transaction. A reversal is a technical cancellation of a transaction. Before the settlement of the initial transaction, the reversal is deducted from the initial transaction and is not reported as a separate transaction.
A refund is usually a separate transaction (i.e. settled separately and independently of the original payment transaction) which cannot be connected to the original transaction. Therefore, it should be reported as a separate transaction. A refund should be reported according to the characteristics of this transactions (independent of the original transaction). This means that the exact reporting would then depend on the payment rails used for this refund transaction – i.e. in case of a card payment rail, it should be reported as a card payment sent by the acquiring PSP of the original transaction and a card payment received by the issuing PSP of the original transaction; in case the refund takes place via credit transfer, it should be reported accordingly (i.e. under credit transfers); etc. 
The same approach should be followed for the reporting of OCT card transactions, i.e. for the purposes of the reporting, the two PSPs involved reverse their roles, i.e. the transaction should be reported as a card payment sent by the payee's PSP of the original transaction (i.e. the payer's PSP of the refund transaction) and a card payment received by the payer's PSP of the original transaction (i.e. the payee's PSP of the refund transaction). 
Recalls should also be reported as separate transactions according to the payment channel and the initiation channel used. For instance, the institution (PSP) initiating the original credit transfer (payer’s PSP of the original transaction) will be the beneficiary PSP in the recall transaction and the one receiving the funds of the recall (i.e. shall report the recall under ‘Credit transfers received’), while the payee’s PSP in the original transaction becomes later the PSP sending the funds after giving a positive response to the recall request (i.e. shall report the recall under ‘Credit transfers sent’).
Transactions initiated via digital wallets are reported as transactions according to the payment service that is used.
	Credit Transfers Sent (refers to worksheet 5)

	Credit transfers
	Report the number and value of the credit transfers[footnoteRef:43].  [43:  Includes SEPA Credit Transfers, swift messages MT103, swift messages MT202 (for trade finance), Documentary Credits and Bills for Collection. It also includes utilities payments executed with a credit transfer (but not utilities payments by cash as these are reported under ‘OTC Cash Deposits/ Withdrawals’), transfers performed through internet banking, payments of standing orders, internal standing orders, payroll payments and transfers between own accounts. This only includes credit transfers involving payment accounts.
It also includes credit transfers initiated (PISP) and executed (ASPSP) by the same Reporting Agent.
Credit transfers between different types of accounts are included, e.g. transfers from a transferable deposit to an account holding a non-transferable deposit as well as transfers from non-transferable deposits to an account holding a transferable deposit. Where such transactions between different types of accounts are initiated without a specific transaction order and executed via simple book entry, i.e. without the use of a traditional payment instrument, those are instead included as simple book entries (Credits to the accounts by simple book entry are excluded).
Any transaction that is considered an internal bookkeeping operation (i.e. an operation involving technical accounts within one and the same PSP) should not be reported.] 

[bookmark: _Ref81893913][bookmark: _Ref81216064][bookmark: _Ref81893948]Credit transfers are further broken down between ‘Initiated in paper-based form’[footnoteRef:44], ‘Initiated electronically’[footnoteRef:45] and ‘Other’[footnoteRef:46]. These sub-categories are mutually exclusive. [44:  A credit transfer initiated by the payer in paper-based form or by instructing staff at a branch over the counter (OTC) to initiate a credit transfer and any other credit transfer, which requires manual processing. This category also includes such transaction in which "the bank receives an e-mail in which a signed payment order is attached as a PDF”. Payments within a standing order submitted in paper-based form should be reported under this item (irrespective of whether these transactions are then executed electronically).]  [45:  Any credit transfer which the payer submits in non-paper-based form, i.e. electronically.
Credit transfers initiated through a CD/diskette should be included in the sub-category “initiated electronically”.]  [46:  Credit transfers initiated non-electronically but not in paper-based form, e.g., mail or telephone order (MOTO) transactions.] 


	‘Initiated by PISP’

	This item should be reported by the Reporting Agents acting in their capacity as ASPSPs and should include only payments initiated by third[footnoteRef:47] party PISPs, on behalf of payers that have payment accounts with that particular reporting ASPSPs (i.e. ASPSPs should report the number and value of credit transfers initiated by PISPs from their accounts). [47:  Credit transfers initiated and executed by the same reporting agent are to be reported in some of the rest reporting items under the series “Credit transfers [sent]”.] 

The geographical breakdown refers to the country where the account of the payee is located.

	Credit transfers initiated electronically

	‘Initiated in a file/batch’ and ‘Initiated on a single payment basis’


	Report the number and value of any credit transfer, which the payer submits in a non-paper-based form45. 
‘Credit transfers initiated electronically’ are the sum of those ‘Initiated in a file/batch’ and those ‘Initiated on a single payment basis’.
Initiated in a file/batch
This includes credit transfers jointly initiated by the payer via a dedicated line. Each credit transfer contained in a batch is counted separately.
Initiated on a single payment basis
[bookmark: _Ref75438065][bookmark: _Ref80860786][bookmark: _Ref81225080]This includes a credit transfer that is not part of a group of credit transfers jointly initiated. This category is further broken down into ‘online banking based credit transfers’[footnoteRef:48], ‘ATM or other PSP terminal’[footnoteRef:49] and ‘Mobile payment solution’[footnoteRef:50]. These sub-categories are mutually exclusive. In addition, ‘E-commerce payments’[footnoteRef:51] is a sub-item of ‘Online banking based credit transfers’ and ‘P2P mobile payment solution’[footnoteRef:52] is a sub-item of ‘Mobile payment solution’. [48:  Includes transactions where the online banking platform is accessed via web browsers or the mobile online banking app of a PSP. Credit transfers initiated by PISPs via the ASPSP’s online banking platform are also included here and are additionally reported in a dedicated breakdown called ‘credit transfers initiated by PISPs’. The payroll of the PSP workers and the payments to their suppliers are also included here.]  [49:  This term includes transactions at physical terminals only. 
When a credit transfer is initiated at a terminal, the card is used only to verify the identity of the account holder, who is then given access to the account from which the credit transfer can be initiated. Even though a credit transfer initiated at an ATM or other PSP terminal can be initiated using a mobile payment solution, such a transaction is reported as a credit transfer initiated at an ATM or other PSP terminal and not as a credit transfer initiated using a mobile payment solution.  ]  [50:  A solution used to initiate payments for which the payments data and the payment instructions are transmitted and/or confirmed via mobile communication and data transmission technology through a mobile device, such as, for example, a wallet. The “mobile payment solution” item includes remotely initiated transactions via digital wallets and via C2B and P2P mobile payment solutions, while only transactions via P2P mobile payment solutions are reported separately. ]  [51:  The sale or purchase of goods or services, whether between businesses, households, individuals or private organizations, through electronic transactions conducted via the internet or other computer-mediated (online communication) networks. The term covers the ordering of goods and services which are sent over computer networks, but the payment and the ultimate delivery of the goods or service may be conducted either on- or off-line. 
PISP-initiated credit transfers related to e-commerce transactions are also included where they are both initiated using an online banking platform and connected to a purchase on a merchant’s website. Transactions where an ASPSP acts as a PISP to initiate a simple credit transfer for an account at another ASPSP are not included. If the Reporting Agent cannot differentiate between e-commerce and non-e-commerce payments, the reporting should stop at the level of the ‘online banking-based credit transfers’ item.]  [52:  A solution where payments are initiated, confirmed and/or received by an individual to another individual (P2P), via a mobile device. The payment instruction and other payment data are transmitted and/or confirmed with a mobile device. A distinctive mobile payment identifier, such as mobile telephone number or e-mail address, can be used as a proxy to identify the payer and/or payee. P2P mobile payment solutions can be used to initiate credit transfers, card payments and/or e-money transactions. For cross-border card-based P2P mobile transactions, the location of the acquirer is to be reported also for location of the point of sale, since there is no point of sale involved.] 


	‘Remote channel’ and ‘Non-remote payment channel’/ 
Processed by credit transfer schemes/ 
Authentication channel

	Credit transfers initiated electronically are the sum of those initiated remotely and those initiated non-remotely. Within these breakdowns, transactions are reported by scheme and for each scheme, they are further broken down by authentication channel. These sub-categories are mutually exclusive. 
Remote and non-Remote payment channel
Remote payment transactions include transactions initiated via internet or through a device that can be used for distance communication. Non-remote payment transactions cover transactions at terminals, including those using contactless technology. 
If a QR code is scanned at a physical POS terminal and the transaction takes place via a credit transfer payment rails, a non-remote credit transfer should be reported. On the other hand, where a virtual terminal generates the QR code or any other type of remote initiation, the initiation would fall under “remote transactions”.
Processed by credit transfer schemes
[bookmark: _Ref75522986][bookmark: _Ref80858815]Transactions are to be reported separately for each scheme, be it SEPA  or non-SEPA[footnoteRef:53]. International schemes are the SEPA CT scheme and the SEPA CT inst scheme. Non-SEPA schemes are further broken down into ‘on-us transactions’ and ‘not applicable’. In cases where the scheme used to process the transaction is not known, which could happen, for example, when payments are sent via a correspondent bank, the scheme dimension should be reported as “not applicable”. TARGET2 transactions are considered to be transactions involving MFIs at both ends of the transaction and are only included in this table if retail payment transactions are sent or received through the TARGET2 system. If the SEPA rules apply, these retail payment transactions are reported as SEPA scheme transactions, otherwise the scheme breakdown is reported as “not applicable”. The scheme should be reported as ‘on-us transactions’ if a clearing and settlement mechanism (CSM) is not involved in the processing of the transaction. Regarding the reporting of SWIFT transactions, these are not reported as separate scheme since SWIFT as such is not a scheme and SWIFT is also used in some SEPA or TARGET2 transactions. If SWIFT is used for transactions processed via a scheme, the transaction is reported according to the scheme. Otherwise, such transactions are reported with the scheme breakdown “not applicable”. [53:  Payment transactions in currencies other than euro not using the SEPA standards are included in the reporting of non-SEPA scheme transactions.] 

‘Non-SEPA scheme_1’ and ‘Non-SEPA scheme_2’ correspond to national credit transfer schemes[footnoteRef:54].  [54:  In case there are no national credit transfer schemes, then these items should be left blank.] 

Authentication channel
[bookmark: _Ref75508349]Payment transactions are the sum of those ‘authenticated via SCA’ and those ‘authenticated via non-SCA’.  The latter is further broken down into the reasons[footnoteRef:55] for authenticating via non-SCA (i.e. ‘Low value’, ‘Contactless low value’, ‘Payment to self’, ‘Trusted beneficiaries’, ‘Recurring transaction’, ‘Unattended terminals for transport fares or parking fees’, ‘Secure corporate payment processes and protocols’ and ‘Transaction risk analysis’). These sub-categories are mutually exclusive. [55:  The exception in Article 11-18 of the Commission Delegated Regulation (EU) 2018/389 applies. In cases where more than one exemption might be applicable, the exemption that was applied is the one that should be reported.] 

For transactions initiated by a PISP, the same approach should be followed as for transactions initiated by a PSU13.

	Credit Transfers Received (refers to worksheet 11)

	Credit transfers 
	Report the number and value of all the credit transfers received and the beneficiary of the funds is a customer of the Reporting Agent.



	Direct Debits Sent (refers to worksheet 6)

	Direct debits[footnoteRef:56] [56:  Includes both recurring and one-off direct debits, direct debits used to settle outstanding balances resulting from payment transactions using a credit card or delayed debit card, all direct debits executed through a payment system and payments to a card account where the minimum amount is paid. Refer to Article 4(23), Directive (EU)2015/2366.] 


	Report the number and value of direct debits that are initiated by the payee (e.g. a utility company) on the basis of a mandate given by the payer. The Reporting Agent should report all the direct debits where the beneficiary of the funds is their own customer. 

	‘Initiated in a file/batch’ and ‘Initiated on a single payment basis’
	Direct debits are the sum of those ‘Initiated in a file/ batch’[footnoteRef:57] and those ‘Initiated on a single payment basis’[footnoteRef:58]. These subcategories are mutually exclusive. [57:  An electronically initiated direct debit that is part of a group of direct debits jointly initiated by the payee. Each direct debit contained in a batch is counted separately when reporting the number of transactions.]  [58:  An electronically initiated direct debit that is independent from other direct debits, i.e. that is not part of a group of direct debits jointly initiated.] 


	‘Consent given via an electronic mandate’ and ‘Consent given in other forms’
/Processed by direct  debit schemes
	Consent Channel
Direct debit transactions are further split into ‘Consent given via an electronic mandate’[footnoteRef:59] and ‘Consent given in other forms’[footnoteRef:60]. These sub-categories are mutually exclusive.  [59:  It is a direct debit, which uses the e-mandate feature of the SEPA scheme (Article 2(21) of Regulation (EU) No 260/2012).]  [60:  Includes direct debits to which the payer has given consent in non-electronic form. In the case of direct debits where the PSP is not involved in providing the mandate and where the PSP is also not able to obtain any information on the form of the consent, the direct debit is included in consent given in other forms.] 

Processed by direct debit schemes
Within each channel used to give consent, transactions are reported for each scheme. The reporting in payment schemes is divided between SEPA and non-SEPA53 schemes. SEPA direct debits international schemes are SEPA Direct Debit Core scheme and SEPA Direct Debit B2B scheme. Non-SEPA schemes are further broken down into ‘not applicable’ and ‘on-us transactions’. In cases where the scheme used to process the transaction is not known, which could happen, for example, when payments are sent via a correspondent bank, the scheme dimension should be reported as “not applicable”. For on-us transactions, the dimension scheme should be recorded as “on-us” if a CSM is not involved in the processing of the transaction. This is true irrespective of the standard applied to the processing of those transactions. For other transactions not processed via any scheme, the scheme dimension should be reported as “not applicable”, regardless of the standard applied. 
TARGET2 transactions are considered to be transactions involving MFIs at both ends of the transaction and are only included in this table if retail payment transactions are sent or received through the TARGET2 system. If the SEPA rules apply, these retail payment transactions are reported as SEPA scheme transactions, otherwise the scheme breakdown is reported as “not applicable”. Regarding the reporting of SWIFT transactions, these are not reported as separate scheme since SWIFT as such is not a scheme and SWIFT is also used in some SEPA or TARGET2 transactions. If SWIFT is used for transactions processed via a scheme, the transaction is reported according to the scheme. Otherwise, such transactions are reported with the scheme breakdown “not applicable”.
‘Non-SEPA scheme_1’ and ‘Non-SEPA scheme_2’ correspond to national direct debit payment schemes[footnoteRef:61]. [61:  In case there are no national direct debit payment schemes, then these items should be left blank.] 

For transactions initiated by a PISP, the same approach should be followed as for transactions initiated by a PSU13.

	Direct Debits Received (refers to worksheet 11)

	Direct debits
	Report the number and value of direct debits in which the payer of the funds is a customer of the Reporting Agent.



	Card-Based Payment Transactions Sent (refers to worksheets 7.1-7.3.3)

	Card-based payment transactions
	Report the number and value of card-based payment transactions (except cards with an e-money function only) sent, if they are the ones acting on behalf of the payer, i.e. sending the funds. 
[bookmark: _Ref75501691]All card-based payment transactions are reported, including the transactions in which the acquirer and the issuer of the card-based payment instrument/transaction are the same entity, and any deductions arising from the settlement of such transaction are included.  Card-based payment transactions by telephone or over the internet using a card-based payment instrument are included.[footnoteRef:62]  [62:  E-money payment transactions are not included.  Cash withdrawals and deposits at ATMs are not included, as these are reported as ‘ATM cash withdrawals’ or ‘ATM cash deposits’. Credit transfers at ATMs are not included, as these are reported as ‘credit transfers’.  Cash advances at POS terminals are not included.] 


	‘Initiated electronically’ and ‘Initiated non-electronically’
	[bookmark: _Ref81221735][bookmark: _Ref72000886]Card-based payment transactions are split into those ‘initiated electronically’[footnoteRef:63] and those ‘initiated non-electronically’[footnoteRef:64]. These categories are mutually exclusive. [63:  Card-based payment transactions which are initiated at an EFTPOS, ATM or other physical terminal that allows electronic payment initiation or remotely by electronic means of information transmission. Card-based payment transactions with card-based payment instruments issued by resident PSPs initiated in paper-based form (e.g. via card-based payment instrument imprinter or where the payment information is captured manually on paper vouchers) are not included.]  [64:  Card-based payment transactions initiated at a physical terminal through a manual authorisation procedure e.g. imprinters (card present transactions) or payments initiated via mail order or telephone order i.e. MOTO (card not present transactions).] 



	Card-based payment transactions initiated electronically

	Remote and non-Remote channel/
Authenticated via non-SCA


	Card-based payment transactions initiated electronically are the sum of those initiated remotely and non-remotely. Within these breakdowns transactions are reported by payment card scheme and for each scheme, they are further broken down by authentication channel. 
Remote and non-Remote channel
[bookmark: _Ref83197737][bookmark: _Ref72000829][bookmark: _Ref81205907][bookmark: _Ref75503493]Remote payment channel[footnoteRef:65] includes the transactions initiated using ‘Mobile payment solution’[footnoteRef:66] and ‘Other’. These two sub-categories are mutually exclusive. The sub-category ‘Mobile payment solution’ is further broken down into ‘P2P mobile payment solution’[footnoteRef:67]. Non-remote payment channel is the sum of transactions ‘Initiated at physical EFTPOS’[footnoteRef:68], ‘Initiated at an ATM’[footnoteRef:69] and ‘Others’[footnoteRef:70]. Transactions ‘Initiated at physical EFTPOS’ are broken down into ‘Contactless payments’[footnoteRef:71] and those further into ‘Near Field Communication (NFC) payments’[footnoteRef:72]. [65:  As per Article 4(6) of Directive (EU) 2015/2366 ‘remote payment transaction’ means a payment transaction initiated via internet or through a device that can be used for distance communication.]  [66:  A solution used to initiate payments for which the payments data and the payment instructions are transmitted and/or confirmed via mobile communication and data transmission technology through a mobile device. This category includes digital wallets and other mobile payment solutions used to initiate P2P (person-to-person) and/or C2B (consumer-to-business) transactions, i.e. credit transfers, card payments and/or e-money transactions.]  [67:  Since there is no point of sale involved under cross-border P2P transactions, the location of the acquirer and the point of sale should coincide. Therefore, the location of the acquirer should also be completed under the point of sale. 
The “P2P mobile payment solution” item is a solution where payments are initiated, confirmed and/or received by an individual to another individual (P2P), via a mobile device. The payment instruction and other payment data are transmitted and/or confirmed with a mobile device. A distinctive mobile payment identifier, such as mobile telephone number or e-mail address, can be used as a proxy to identify the payer and/or payee. P2P mobile payment solutions can be used to initiate credit transfers, card payments and/or e-money transactions.]  [68:  This item typically includes card-based payment transactions through an electronic funds transfer at point of sale (EFTPOS) terminal at a merchant’s location. It does not include e-money payment transactions. ]  [69:  When a card-based payment transaction is initiated at an ATM, a card payment file is created and processed via a PCS.]  [70:  Any other physical terminal that allows electronic payment initiation.]  [71:  A payment transaction using a card or other means where the payer and the merchant (and/or their equipment) are at the same physical location and where the communication between the portable device and the point of sale (POS) takes place through contactless technology (e.g. NFC, Bluetooth, Wi-Fi, QR).]  [72:  Contactless payments with cards and/or portable devices using NFC technology (e.g. mobile payments initiated via mobile card-based wallets).] 

Authenticated via non-SCA
[bookmark: _Ref72001237]Card-based payment transactions initiated electronically are broken down into the reasons55 for authenticating via non-SCA. ‘Trusted beneficiaries’, ‘Recurring transaction’, ‘Contactless low value’, ‘Unattended terminals for transport fares or parking fees’ and ‘Other’ are the reasons for authenticating via non-SCA under a non-remote payment channel, while ‘Low value’, ‘Trusted beneficiaries’, ‘Recurring transaction’, ‘Secure corporate payment processes and protocols’, ‘Transaction risk analysis’, ‘Merchant initiated transactions’[footnoteRef:73] and ‘Other’ are the reasons for authenticating via non-SCA under remote payment channel. These sub-categories are mutually exclusive. [73:  Annex II, Part C, footnote 4 of the EBA Guidelines amending the EBA Guidelines on reporting requirements for fraud data under Article 96(6) of Directive (EU) 2015/2366 (EBA/GL/2020/01).] 

An example of authentication via SCA for card-based payment transactions initiated electronically via non-remote payment channel is ‘Chip and Pin’, whereas an example of authentication via SCA for card-based payment transactions initiated electronically via remote payment channel is ‘3D Secure’.
Processed by payment card schemes (PCS)
Under each payment channel (i.e. remote and non-remote), transactions are further broken into each PCS23 (i.e. VISA, Master Card, American Express, Diners Club, China Union Pay, Discover and JCB). Furthermore, transactions are broken into each card function (i.e. debit20, delayed debit21 and credit22) and each card function is further broken down into the type of the card (i.e. consumer and commercial). 
For PCSs other than VISA and MasterCard, the Reporting Agents should select from the drop-down list the applicable PCS and include the relevant information in excel-sheet ‘7.2.3’ and/ or ‘7.3.3’. In case that information needs to be reported for more than 1 PSC (other than VISA and MasterCard), then the Reporting Agent should copy and paste excel-sheet ‘7.2.3’ and/or ‘7.3.3’ to include information. 
Within each PCS, transactions are broken down into those ‘authenticated via SCA’ and those ‘authenticated via non-SCA’. These sub-categories are mutually exclusive.

	Card-Based Payment Transactions Received (refers to worksheets 12-12.6)

	Card-based payment transactions
	Report the number and value of card-based payment transactions (except cards with an e-money function only) received, if acting on behalf of the payee, i.e. receiving the funds.
All card-based payment transactions are reported, including the transactions in which the acquirer and the issuer of the card-based payment instrument/transaction are the same entity, and any deductions arising from the settlement of such transaction are included.  
Card-based payment transactions by telephone or over the internet using a card-based payment instrument are included. 62

	‘Initiated electronically’ and ‘Initiated non-electronically’/
Remote and non-Remote channel
	Initiation channel
Card-based payment transactions are the sum of those ‘initiated electronically’63 and those ‘initiated non-electronically’64. Card-based payment transactions are further broken down into remote and non-remote initiation channels. These categories are mutually exclusive.
Card-based payment transactions initiated electronically via non-remote payment channel are the sum of those ‘Initiated at a physical EFTPOS’68, ‘Initiated at an ATM’69 and ‘Others’70. 

	Card-based payment transactions initiated electronically

	Reasons for non-SCA/
Processed by payment card schemes

	Authenticated via non-SCA
Card-based payment transactions initiated electronically are broken down into the reasons55 for authenticating via non-SCA. ‘Recurring transaction’, ‘Contactless low value’, ‘Unattended terminals for transport fares or parking fees’ and ‘Other’ are the reasons for authenticating via non-SCA under a non-remote payment channel, while ‘Recurring transaction’, ‘Low value’, ‘Transaction risk analysis’, ‘Merchant initiated transactions’73 and ‘Other’,  are the reasons for authenticating via non-SCA under a remote payment channel. These sub-categories are mutually exclusive.
Processed by payment card schemes (PCSs)
Under each payment channel (i.e. remote and non-remote), transactions are further broken down into each PCSs23 (i.e. VISA, Master Card, American Express, Diners Club, China Union Pay, Discover and JCB). Furthermore, transactions are divided into each card function (i.e. debit20, delayed debit21 and credit22). 
For PCSs other than VISA and MasterCard, the Reporting Agents should select from the drop-down list the applicable PCS and include the relevant information in excel-sheet ‘12.5’ and/ or ‘12.6’. In case that information needs to be reported for more than 1 PSC (other than VISA and MasterCard), then the Reporting Agent should copy and paste excel-sheet ‘12.5’ and/ or ‘12.6’ to include information. 
Within each payment card scheme, transactions are broken into those ‘authenticated via SCA’ and those ‘authenticated via non-SCA’. These sub-categories are mutually exclusive.



	[bookmark: _Hlk70508510]Cash Withdrawals Sent (refers to worksheets 8.1-8.3)

	Cash withdrawals using card-based payment instruments (except e-money transactions) (total)
	Report the number and value of cash withdrawal at an ATM or cash advances at POS terminals or at the counter of a PSP using a card with a cash function[footnoteRef:74]. Cash withdrawals are reported by the card issuer. [74:  Cash withdrawals using card-based payment instruments also include cash advances at POS terminals (‘cash-back’ transactions). E-money payment transactions are not included. Also, OTC cash withdrawals are not included if the card is merely used to identify the withdrawer.] 

Transactions are broken down into each PCS23 (i.e. VISA, Master Card, American Express, Diners Club, China Union Pay, Discover and JCB). 
For PCSs other than VISA and MasterCard, the Reporting Agents should select from the drop-down list the applicable PCS and include the relevant information in excel-sheet ‘8.3’. In case that information needs to be reported for more than 1 PSC (other than VISA and MasterCard), then the Reporting Agent should copy and paste excel-sheet ‘8.3’ to include information. 
Furthermore, transactions are broken into each card function (i.e. debit20, delayed debit21 and credit22).



	E-Money Payment Transactions Sent/ Received (refers to worksheets 9 & 11)

	E-money payment transactions with e-money issued by resident PSPs (total)[footnoteRef:75] [75:  Cash withdrawals or cash deposits with prepaid cards (excluding OTC transactions) should be included in the category “e-money payment transactions with cards with an e-money function” if the prepaid card is considered to be an e-money card (i.e. there is a claim on the e-money issuer). Otherwise, cash withdrawals and deposits carried out with prepaid cards are reported in the same way as those carried out with debit cards. Cash withdrawals and cash deposits with e-money cards (excluding OTC transactions) should also be reported in the category "E-money card loading and unloading transactions" in Table 6.] 

	Report the number and value of e-money transactions which are counted as either sent or received according to the initiation side (in particular, if initiated by the payee they are counted as received from the payer’s side). 
The issuer (payer’s PSP) reports sent e-money payment transactions with cards with an e-money function and the acquirer (payee’s PSP) reports received e-money payment transactions with cards with an e-money function (apart from reporting such transactions in Sections (a) and (b) of worksheet 4). 
The transfer of funds from an e-wallet/e-money account to a normal bank account via a SEPA credit transfer, and the transfer made from an e-wallet account (i) to another e-wallet account held at the same PSP or (ii) to another e-wallet account held at a different PSP via a SEPA credit transfer should be reported as a credit transfer and not as an e-money payment transaction, even if the funds come from an e-money account (the unloading transaction which the payer’s PSP performs to unload the amount of the transaction from the payer’s e-money account is not included as a separate payment transaction). The payment instrument/service used to transfer funds from the account to another account defines the reporting. The payment transaction is reported according to the form of payment transaction the payer initiates, regardless of the account the payee holds.
For payment transactions with cards with e-money function only, the counterpart area refers to the location of the acquirer for sent transaction and to the location of issuer for received transactions.

	‘Cards on which e-money can be stored directly’ and those ‘with e-money accounts’/ 
Remote and Non-Remote channel/
Reasons for non-SCA


	E-money type of storing
E-money payment transactions sent are the sum of ‘cards on which e-money can be stored directly’[footnoteRef:76] and ‘with e-money accounts’[footnoteRef:77]. The latter sub-category is further broken down into those ‘Accessed through a card’, ‘Mobile payment solution’[footnoteRef:78] and ‘Others’. These sub-categories are mutually exclusive. ‘P2P mobile payment solution’67 is a sub-category of ‘Mobile payment solution’. [76:  E-money held on a card in the e-money holder’s possession. ]  [77:  Cards which give access to e-money stored on e-money accounts are cards linked to e-money (card) accounts. The user of the e-money card might not be aware of such an e-money account. A typical example is a prepaid card. While prepaid cards are often cards which give access to e-money stored on e-money accounts, some prepaid cards are cards on which e-money can be stored directly.]  [78:  A solution used to initiate payments for which the payments data and the payment instructions are transmitted and/or confirmed via mobile communication and data transmission technology through a mobile device. This category includes digital wallets and other mobile payment solutions used to initiate P2P (person-to-person) and/or C2B (consumer-to-business) transactions, i.e. credit transfers, card payments and/or e-money transactions.] 

Initiation channel
E-money payment transactions sent are further broken down into remote and non-remote initiation channel. These sub-categories are mutually exclusive.
Authenticated via non-SCA
E-money payment transactions are also divided into the reasons55 for authenticating via non-SCA. For non-remote payment channel these are ‘Trusted beneficiaries’, ‘Recurring transaction’, ‘Contactless low value’, ‘Unattended terminals for transport fares or parking fees’ and ‘Other’. As for the remote channel, the reasons are ‘Low value’, ‘Trusted beneficiaries’, ‘Recurring transaction’, ‘Payment to self’, ‘Secure corporate payment processes and protocols’, ‘Transaction risk analysis’, ‘Merchant initiated transactions’ and ‘Other’. These sub-categories are mutually exclusive.



	Cheques Sent/ Received (refers to worksheets 10 & 11)

	Cheques[footnoteRef:79] [79:  Also, includes the cheques where the issuer and the beneficiary are both customers of the same Reporting Agent. ] 

	Cheques sent 
Report the number and value of cheques for which the beneficiaries of the funds are customers of the Reporting Agent. For domestic cheques, the PSPs of both the payer and the payee are resident in Cyprus, while for cross-border transactions, the payer’s PSP is resident outside Cyprus.
Cheques received 
Report the number and value of cheques for which the issuers are customers of the Reporting Agent. For domestic cheques, the PSPs of both parties (the payer and the payee) are resident in Cyprus, while for cross-border transactions, the payee’s PSP is resident outside Cyprus.



	Money Remittances Sent/ Received (refers to worksheets 10 & 11)

	Money remittances[footnoteRef:80] [80:  A simple payment service that is usually based on cash provided by a payer to a PSP, that remits the corresponding amount, for example via a communication network, to a payee or to another PSP acting on behalf of the payee. The defining feature of a remittance is the fact that funds are received from a payer without any payment accounts being created in the name of the payer or payee.] 

	Report the number and value of money remittances. 



	Other Payment Services Sent/ Received (refers to worksheets 10 & 11)

	Other payment services
	Report the number and value of other payment services within the scope of Directive (EU) 2015/2366 but which cannot be included in any other category of this Table (e.g. OTC cash withdrawals and OTC cash deposits). Transactions via telecommunication, digital or IT device are excluded from this item. Money remittances are also excluded from this item (as these are reported separately). ‘OTC cash withdrawals’ are included as sent other payment services, while ‘OTC cash deposits’ are included as received other payment services.
Over the counter (OTC) cash withdrawals/ deposits reported in Table 6 are also included here as domestic transactions. 
Cash withdrawals using a QR code/ Bar code, where no card-based payment instrument is involved are reported as “Other payment services – sent”. Cash deposits using a QR code/ Bar code, where no card-based payment instrument is involved are reported as “Other payment services – received”.



	Payment Initiation Service Sent (refers to worksheet 10)

	Payment initiation services
	This item should be reported by the PISP that has initiated the transaction and should capture the initiation service, not the ensuing payment transaction (i.e. PISPs report all payment transactions they initiate). 
Payment initiation services are the sum of ‘credit transfers’ and ‘other’[footnoteRef:81]. In addition, payment initiation services are the sum of ‘remote’ and ‘non-remote’ payment channel, within which these are further broken down into the mutually exclusive sub-categories ‘authenticated via SCA’ and ‘authenticated via non-SCA’. [81:  This breakdown should remain empty, as PISPs are currently only allowed to initiate credit transfers. The sub-category ‘other’ would only be filled in if, in the future, PISPs were allowed to initiate transactions other than credit transfers. ] 

It should be noted that the number/value of Credit transfers reported by PISPs under ‘Payment Initiation Services Sent’ does not equal the item reported under ‘Credit Transfers Sent’, namely ‘of which initiated by PISP’. 



	Other services (not included in Directive (EU) 2015/2366) (refers to worksheet 10)

	Credits to the accounts by simple book entry
	Report the number and value of credit transaction initiated by the Reporting Agent without a specific transaction order and executed by simple book entry[footnoteRef:82].  [82:  Means a credit entry, to the account of a customer, without the use of a traditional payment instrument. Includes interest payment by the bank, dividend payment by the bank, disbursal of the amount of a loan to the current account of the customer and other credits to the account by simple book entry (Settlement of payment card balances to be reported in case the balance on a payment card is settled via a simple book entry. In case the settlement is done via a debit request, this operation should be reported in the table on direct debits). These data are excluded from credit transfers.] 


	Debits from the accounts by simple book entry
	Report the number and value of debit transactions initiated by the Reporting Agent and executed by a simple debit book entry to the account of the customer without the use of a traditional payment service[footnoteRef:83].   [83:  Includes interest charges by the bank, deduction of banking fees, payment of taxes linked to financial assets, repayments of the amount of a loan, other debits from an account by simple book entry.] 



[bookmark: _Toc72046187]

· Table 6: Payment transactions per type of terminal involving non-MFIs2 (refers to worksheet 4)
All indicators in this table refer to cash or cashless payment transactions performed at a physical (not virtual) terminal[footnoteRef:84]. The geographical breakdown is based on the location of the terminal. [84:  Only transactions with card-based payment instruments should be reported in this table, where these card-based instruments could also include mobile apps. It solely includes non-remote transactions.] 

Payment transactions are reported per type of terminal and are further broken down into the subcategories ‘ATM cash withdrawals (except e-money transactions)’, ‘ATM cash deposits (except e-money transactions)’, ‘Other ATM transactions[footnoteRef:85] (except e-money transactions)’, ‘POS transactions (except e-money transactions)’[footnoteRef:86], ‘E-money card loading and unloading transactions’[footnoteRef:87] and ‘E-money payment transactions with cards with an e-money function’[footnoteRef:88]. These subcategories are not mutually exclusive. [85:  These are payment transactions performed at an ATM using a card-based payment instrument or other means, in which these withdrawals are processed without a card payment file being created and processed via a PCS (i.e. without a card involved at all).  These exclude ATM cash withdrawals and ATM cash deposits. Relevant transactions could be credit payments executed on ATMs (e.g. payments of utility bills) and purchases (e.g. purchases of prepaid mobile phone cards).]  [86:  Transactions performed through a POS terminal using a card or other means containing the appropriate payment application. Transactions using a card with an e-money function and cash advances at POS are not included. Transactions at mPOS terminals are reported as well.]  [87:  Also includes cash withdrawals and cash deposits with e-money cards (excluding OTC transactions). This relates to transactions where electronic money from an e-money issuer is transferred to or from a 
card with an e-money function. All transactions are added together. Loading transactions are not offset 
against unloading transactions. These would include transactions where loading/unloading is carried out by means of a cash deposit/withdrawal, meaning that cash is converted to e-money/e-money is converted to cash.]  [88:   Include both, transactions with cards on which e-money can be stored directly and with e-money accounts.] 

Cash advances at POS terminals when the transaction includes the purchase of goods and services, are to be reported under ‘Cash Advances at POS terminals’ and the remainder amount paid for the goods and services is to be included in the category ‘POS transactions’. In the case of a transaction without the purchase of goods and services, the cash-back amount will be reported under ‘ATM cash withdrawals’. Likewise, cash deposits at POS terminals which are not linked to a payment transaction for goods and services should be reported as ‘ATM cash deposits (except e-money transactions)’.

	(a) Transactions at terminals at which transactions are acquired by resident PSPs with cards issued by resident PSPs
	Include all the transactions (number and value) carried out through all the terminals provided by the Reporting Agent (acquiring PSP) irrespective of the issuer of the card, as long as the issuer is a domestic institution. In other words, the issuer of the card can either be the same Reporting Agent or other domestic PSPs. 
This item includes transactions initiated electronically via non-remote payment channel and also, transactions initiated non-electronically via non-remote payment channel.

	(b) Transactions at terminals at which transactions are acquired by resident PSPs with cards issued by non-resident PSPs
	Include all the transactions (number and value) through all the terminals provided by the Reporting Agent (acquiring PSP), and are carried out with cards issued by non-resident PSPs (foreign cards).
In other words, the issuer of the card cannot be the same Reporting Agent nor any other domestic PSPs.
This item includes transactions initiated electronically via non-remote payment channel and also, transactions initiated non-electronically via non-remote payment channel.

	(c) Transactions at terminals at which transactions are acquired by non-resident PSPs with cards issued by resident PSPs
	Include all transactions (number and value) carried out at all terminals at which transactions are acquired by non-resident PSPs (i.e. whether terminals are located in, or outside, the country of location of the PSP) with cards issued by the Reporting Agent (issuing PSP). 
This item includes transactions initiated electronically via non-remote payment channel and also, transactions initiated non-electronically via non-remote payment channel.

	Over the counter (OTC) cash withdrawals/ deposits
	[bookmark: _Ref75517517]Report all cash withdrawals/ deposits (number and value) Over The Counter[footnoteRef:89] of the reporting PSP, where a form or a card as identification mean, is used and is changed from account money to cash. [89:  May be made physically at the customer service counter, or using night safes, seal bag withdrawal boxes or cash-in-transit companies. Includes all cases in which cash withdrawals/ deposits are made and the withdrawer’s/ depositor’s account is debited/ credited via a manual step (either immediately or later).  However, when a withdrawal/ deposit is made from a machine and the account is debited automatically, this should be reported under ‘ATM cash withdrawals’.] 

The OTC cash withdrawals/ deposits are reported by the ASPSP and refer to domestic transactions.

	Cash advances at POS terminals

	Include all transactions (number and value) where the cardholder receives cash at a POS terminal in combination with a payment transaction for goods or services.  If it is not possible to distinguish the data on cash advances at POS terminals, these are reported as POS transactions. 
Cash advances at POS are reported from the acquiring side only. Where the transactions at the POS are acquired by a resident PSP, it is the resident acquirer that reports the cash advances at POS (and the simultaneous POS transaction for goods and services linked to that cash advance in Table 6, item a or b). 
Where the acquirer is a non-resident PSP, it is only the simultaneous POS transaction for goods and services linked to that cash advance that is to be reported  by the resident issuing PSP in Table 6, item c.




· Table 7: Payments processed by TARGET2 (refers to worksheet 14)
Both retail payments (or non-bank payments) as well as transactions involving MFIs at both ends should be reported. 
Liquidity transfers (i.e. TIPS account funding) are not payment transactions and therefore are not included in the reporting. The individual TIPS credit transfers that have been processed are included in the reporting. Currently TIPS settles only credit transfers, however it is possible that in the future direct debits might also be involved. 
Under the item "Credit transfers and direct debits" for the TARGET2 component only transactions between payment accounts should be reported, this applies to both TARGET2 and TIPS. Transactions involving technical accounts should not be reported; 
The definition of ‘cross border’ is based on the location of the component and not of the participant. In other words, the breakdown for cross-border, refers to all payment transactions sent by domestic TARGET2 component systems to TARGET2 component systems not resident in the reporting country.

· Table 8: Payments processed by selected payment systems (refers to worksheet 16)
Payment systems distinguish and report domestic and cross-border transactions according to the residency of the sending and receiving participants. Total transactions are the sum of credit transfers, direct debits, card-based payment transactions, ATM cash withdrawals/ deposits, e-money payment transactions, cheques and other payment services. Credit transfers are broken down into those initiated in paper-based form and those initiated electronically. Cancelled payment transactions are excluded. Transactions that are later subject to a rejection transaction are included.
The concentration ratio is calculated on the basis of the five largest senders of payment transactions, irrespective of whether these senders are direct or indirect participants in the payment system. The concentration ratio should be reported in at least three (3) decimal places. ‘Concentration ratio’ means the market share of the five largest senders of payment transactions in each system (this may include the central bank). The five largest senders of transactions in terms of volume may differ from the five largest senders in terms of value. Each participant which has individual access to the system is counted separately, irrespective of whether an affiliation between two or more participants exists.
In the case of netting systems, it is the gross number and value of payment transactions that is reported, and not the result after netting. 
In the case of a payment system, in which another payment system (e.g. an ancillary payment system) settles its positions, the system of settlement reports the actual number of settlement operations and the actual amount settled. Where payment transactions are cleared outside the payment system and only net positions are settled via the payment system, only the transactions for the settlement of net positions are counted, and these are allocated to the payment service used for the settlement transaction.
Each payment transaction is counted only once on the sending participant’s side, i.e. the debiting of the payer’s account and the crediting of the payee’s account are not counted separately. For multiple credit transfers, i.e. bulk payments, each item of the payment is counted. In the case of netting systems, it is the gross number and value of payment transactions that is reported, and not the result after netting. Payment systems distinguish and report domestic and cross-border transactions according to the residency of the sending and receiving participants. The classification ‘domestic transactions’ or ‘cross-border transactions’ reflects the location of the parties involved. To avoid double-counting, cross-border transactions are counted in the country in which the transaction originates. Transactions initiated at ATM are reported in the breakdown of the respective payment service used. The indicator ‘card-based payment instruments’ includes all payment transactions processed in the payment system, irrespective of where the card-based payment instrument was issued or used. Cancelled payment transactions are excluded. Transactions that are later subject to a rejection transaction are included.
Only payments transactions should be reported, this applies to both TARGET2 and TIPS. All liquidity transfers (i.e. TIPS account funding transactions) are not payment transactions and are not included in the reporting, but SCT Inst payments should be reported, if these are settled on TIPS dedicated cash accounts and/or if these are settled on TIPS Ancillary System technical accounts. TIPS transactions are reported as standalone breakdown. The concentration ratio should not take any TIPS data into account. 

 

· [bookmark: _Toc221126453]PAYSTS2_MASTER_TEMPLATE_FRAUDULENT_SEMI-ANNUAL

· Table 5a: Fraudulent payment transactions involving non-MFIs2 (refers to worksheets 1-7.06)
The guidance and detailed description of the attributes in Table 4a also apply to ‘Fraudulent transactions’ where applicable. 
For refunds of direct debits under eight weeks, the provision of paragraph 20 of section 3.2 of the EBA Guidelines applies[footnoteRef:90]. [90:  As per para. 20 of section 3.2. of the EBA Guideline, ‘Regarding the reporting of fraudulent payment transactions in the context of direct debits, the EBA clarifies that refunds under eight weeks should not be automatically reported, as they do not always indicate fraud cases; such transactions should be reported only if they were subject to fraud and the reporting PSP was aware that this was the case, without implying any legal obligation to ask the payment service user whether this was the case’.] 

Fraudulent payment transactions are reported the day the transaction has been executed in accordance with PSD2. The PSP should report all fraudulent payment transactions from the time fraud has been detected, through a customer complaint or other means, regardless of whether or not the case related to the fraudulent payment transaction has been resolved by the time the data are reported. It is noted that attempted fraud which has been stopped and thus not resulted in fraudulent transaction is not going to be reported. 
Once a transaction has been detected as fraudulent, it should be consistently reported under both payments and fraudulent transactions for the reference period in which the original payment transaction was executed. This is without prejudice to the process of confirming the fraud.
We note that in rare cases, fraudulent transactions executed in a certain reference period may only be detected as fraudulent after the reporting deadline for this period and thus would not be included in the initial reporting for this reference period. However, in these cases, they should be included in revised reporting for this period rather than as a fraudulent transaction executed in the following reference period. Consequently, the validation checks should still hold. 
Besides the breakdowns of Table 4a, the value of losses due to fraud per liability bearer[footnoteRef:91] is to be reported for fraudulent payment transactions in this Table. ‘Losses due to fraud per liability bearer’ is further split into the mutually exclusive sub-categories ‘the reporting PSP’, ‘the PSU13 of the reporting PSP’ and ‘others’. The sum of these categories is not equal to the total value of fraudulent transactions. [91:  Refers to the losses by the reporting PSP, its PSU or others, reflecting the actual impact of fraud on a cash flow basis. Since the registering of financial losses borne may be disassociated time-wise from the actual fraudulent transactions and in order to avoid revisions of reported data purely due to this immanent time lag, the final fraud losses should be reported in the period when they are recorded in the PSP’s books. The final fraud loss figures should not take into account refunds by insurance agencies because they are not related to fraud prevention for the purposes of PSD2.
Consequently, the “losses due to fraud per liability bearer” items should include the total amount of losses borne as recorder in the PSP’s books.
In addition, they should be reported in the reference period in which they were recorded in the PSP’s books.] 

Fraudulent payment transactions are further split[footnoteRef:92] into the fraud origin. The fraud origin is reported for each payment scheme and further broken down by ‘authenticated via SCA’ and those ‘authenticated via non-SCA’ within that category. For each breakdown, the fraud origins are mutually exclusive.  [92:  This apply to all types of payment service sent, except for cheques, money remittances, other payment services and payment initiation. Also, it doesn’t apply to any payment service received, apart from card-based payment transactions.] 


	[bookmark: _Ref78797713]Fraud origin[footnoteRef:93] [93:  Refer to Guideline 1, of EBA Guidelines on Fraud reporting under PSD2 (Guidelines on reporting requirements for fraud data under Article 96(6) PSD2).] 

	

	Issuance of a payment order by the fraudster[footnoteRef:94] [94:  This item refers to a situation where a fake payment order is issued by the fraudster after having obtained the payer/payee’s sensitive payment data through fraudulent means.] 

	This fraud origin is relevant to credit transfers, card-based payment transactions, cash withdrawals and e-money payment transactions.
This category can be further broken down into the following mutually exclusive subcategories depending on the type of payment service. ‘Lost or stolen card’, ‘Card not received’, ‘Counterfeit card’[footnoteRef:95], ‘Card details theft’[footnoteRef:96], ‘Other’ and ‘Unauthorised e-money account transactions’. [95:  The use of an altered or illegally reproduced card-based payment instrument, including the replication or alteration of the magnetic strip or embossing.]  [96:  Theft of sensitive payment data as defined in Article 4(32) of Directive (EU) 2015/2366. ] 


	Modification of a payment order by the fraudster[footnoteRef:97] [97:  This item refers to a situation where the fraudster intercepts and modifies a legitimate payment order at some point during the electronic communication between the payer’s device and the payment service provider or modifies the payment instruction in the payment service provider’s system before the payment order is cleared and settled.] 

	This fraud origin is relevant to credit transfers, card-based payment transactions and e-money payment transactions.

	Manipulation of the payer by the fraudster to issue a payment order[footnoteRef:98] [98:  This item refers to a payment transactions made, as a result of the payer being manipulated by the fraudster to issue a payment order, or to give the instruction to do so to the payment service provider, in good-faith, to a payment account it believes belongs to a legitimate payee.] 

	This fraud origin is relevant to credit transfers, direct debits, card-based payment transactions, cash withdrawals and e-money payment transactions.

	Unauthorised payment transaction[footnoteRef:99] [99:  This item includes unauthorised payment transactions, which may occur as a result of theft or misappropriation of sensitive payment data or a payment instrument, whether detectable or not to the payer prior to a payment, whether or not caused by gross negligence of the payer or executed in the absence of consent by the payer.] 

	This fraud origin is relevant for direct debits and e-money account transactions.



[bookmark: _Toc221126454]Quarterly reporting
The quarterly reporting relates to Table 9. 
· [bookmark: _Toc221126455]PAYSTS2_MASTER_TEMPLATE_QUARTER

· Table 9: Quarterly reporting of payment transactions involving non-MFIs2
[bookmark: _Ref76719857]This table includes information on the number and value of payment transactions sent by non-MFIs. Transactions are compiled by payment service and initiation channel. Information is reported on a single country breakdown for all countries. For the transactions within territories not listed in the list[footnoteRef:100], you should select the code “D09 Extra-EU (changing composition) not allocated” territories. The geographical breakdown is based on the location of the counterparty, apart from card-based payment transactions for which the location of the POS[footnoteRef:101] and the merchant category code (MCC) are reported together. All MCC codes[footnoteRef:102] are reported separately, apart from, codes related to airlines, car hire agencies and hotels which are aggregated. For new or non-existent yet codes, the code ‘R999’ shall be used. [100:  e.g. within the territories of Kosovo (under UN Security Council Resolution 1244) or United Nations Interim administration Mission in Kosovo).]  [101:  Card-based payment transactions initiated remotely are reported to identify the country in which the point of sale is located, while those initiated non-remotely are reported to identify the country in which the physical terminal is located.
As per para 29 of Article 2, of Chapter I of Interchange Fee Regulation, ‘point of sale’ means the address of the physical premises of the merchant at which the payment transaction is initiated. However: (a) in the case of distance sales or distance contracts (i.e. e-commerce) as defined in point 7 of Article 2 of Directive 2011/83/EU, the point of sale shall be the address of the fixed place of business at which the merchant conducts its business regardless of website or server locations through which the payment transaction is initiated; (b) in the event that the merchant does not have a fixed place of business, the point of sale shall be the address for which the merchant holds a valid business licence through which the payment transaction is initiated; (c) in the event that the merchant does not have a fixed place of business nor a valid business licence, the point of sale shall be the address for correspondence for the payment of its taxes relating to its sales activity through which the payment transaction is initiated;]  [102:  The ISO 18245 standard forms the basis of the reporting of MCC codes. MCC codes are listed in the last excel sheet named ‘Codes’ of PAYSTS2_MASTER_TEMPLATE_QUARTER. Airlines (codes between 3000 and 3350), car rentals (codes between 3351 and 3500) and hotels (codes between 3501 and 3999) are grouped and reported under dedicated (distinguish) codes.] 

The guidance and detailed description of the attributes included in Table 4a apply to the quarterly reporting. It is noted that under ‘Credit transfers (total)’, you should include all, those ‘Initiated in paper-based form’44 , those ‘Initiated in Other’46 form, and those ‘Initiated electronically’45. Likewise, under ‘Card-based payment transactions (total)’, you should include both those ‘initiated electronically’63 and those ‘initiated non-electronically’64. 
‘Initiated electronically’ is further broken down into remote payment transactions and non-remote payment transactions. Remote payment transactions include transactions initiated via internet or through a device that can be used for distance communication. Non-remote payment transactions cover transactions at terminals, including those using contactless technology. 
[bookmark: _Toc221126456]Validation checks
In an effort to improve the data quality of payment statistics, the CBC has applied validation checks which are automatically performed in the FX platform.  In this context, the CBC has applied validation formulas as well as cross-checks. Cross-checks refer to (a) checks between the semi-annual data and and the quarterly data, and (b) checks between the semi-annual data and the fraudulent data for each Reporting Agent. As regards the cross-checks between the semi-annual and and the quarterly data, the semi-annual data (Table 4a) should match the corresponding quarterly periods (Table 9) submitted for the same year. The cross-checks include the following:
· Credit transfers initiated via non-remote payment channel [sent], reported semi-annually, equal the sum of those reported quarterly.
· Credit transfers initiated via remote payment channel [sent], reported semi-annually, equal the sum of those reported quarterly.
· Total credit transfers [sent], reported semi-annually, equal the sum of those reported quarterly.
· Total direct debits [sent], reported semi-annually, equal the sum of those reported quarterly.
· Total card-based payment transactions [sent], reported semi-annually[footnoteRef:103], equal the sum of those reported quarterly. [103:  This is the summation of those initiated non-electronically plus those initiated electronically via remote and non-remote payment channel.] 

· Card-based payment transactions initiated electronically via non-remote payment channel [sent], reported semi-annually, equal the sum of those reported quarterly.
· Card-based payment transactions initiated electronically via remote payment channel [sent], reported semi-annually, equal the sum of those reported quarterly.
· E-money transactions [sent], reported semi-annually, equal those reported quarterly.
· Cheques [sent], reported semi-annually, equal the sum of those reported quarterly.
As regards the cross-checks between the semi-annual and the fraudulent data, the number/ value of transactions in the semi-annual report should always be larger or equal to the corresponding total number/ value of the fraudulent transactions for each country combination.
In case of no material errors, the status of your submission will be flagged as ‘Accepted’ and considered to be successful. 
However, in case of the existence of material errors, you will receive an ‘Error File’ and the status of your submission will be flagged as ‘Rejected’ (see below ‘Screenshot 1’). The ‘Error File’ basically presents a summary of the identified mistakes aimed to facilitate your review. The ‘Error file’ may contain approximately up to 100 errors, thus a subset of errors shall be presented therein, in the case of the existence of more errors. For the successful submission of the templates, all errors must be corrected. It is noted that, in case of the existence of few errors, the errors - which need to be corrected - will be presented directly in the screen (see below ‘Screenshot 2’), instead of receiving a separate ‘Error file’. Once you correct the errors, you need to resubmit the semi-annual template(s) and make sure that the status of your submission is flagged as ‘Accepted’ and thus, considered to be successful. 
It is important to note that in the event where, the errors presented require revisions of the corresponding quarterly files, you should first proceed with the re-submission of the revised quarterly files and accordingly inform the CBC as to review the quarterly file(s) and then, you should resubmit the semi-annual file(s). In the event where, the errors relate to cross-checks between the semi-annual and fraud data, you should first proceed with the re-submission of the semi-annual file and then, you should resubmit the fraud file. 
Screenshot 1

Screenshot 2

[bookmark: _Toc221126457]Revision policy
Reporting Agents may revise the statistical data referring to the previous reference periods prior to that should such a need arise. Revisions may arise from, for example mistakes, reclassifications, improved reporting procedure. Reporting Agents shall not systematically revise the data for the period prior to the previous reference month. 
In order to submit revisions, the CBC should be notified accordingly, in advance and revisions should be explained to the CBC by means of detailed written notes.
[bookmark: _Toc221126458]Infringement procedures in cases of non-compliance
Regulation ECB/2022/31 refers to the infringement procedures in cases of non-compliance with statistical reporting requirements by the reporting agents. It determines - inter alia - the procedures according to which sanctions may be imposed by the ECB on reporting agents pursuant to Article 7(1) of Regulation (EC) No 2533/98 and Article 6(2) of Regulation (EC) No 2532/98. Regulation ECB/2022/31 shall apply from 30 April 2024. 
On 25 May 2023 the Governing Council adopted Regulation ECB/2023/13 amending Regulation (EC) No 2157/1999 on the powers of the European Central Bank to impose sanctions. According to the revised legal act, every sanction should be published by the ECB unless a specific exemption applies. The objective of publishing sanctions is to enhance the transparency and accountability of decision making by the ECB as well as increasing the dissuasive effect of sanctions. It also ensures a higher degree of consistency with the practice of publishing supervisory sanctions. 
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